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Thank you for your interest in purchasing and / or installing a public access defibrillator
(PAD)
Whilst South Central Ambulance is unable to recommend a specific brand or manufacturer
we can advise you of the most popular defibrillators and storage cabinets in use within our
footprint and provide you with an easy to understand comparison so that you can make the
most informed choice.
Once you have decided which device and cabinet suits your needs, you should make contact
with the company in order to complete the purchase and then arrange for the device and
the cabinet to be fitted [preferably] to the outside of the building of which it is being sited.
At South Central Ambulance Service we prefer that you purchase a defibrillator and cabinet
that can be externally mounted and be accessed by members of the public in the event of a
sudden cardiac arrest. We understand if you do not wish to make the defibrillator publically
accessible but doing so will increase the chances of someone surviving a cardiac arrest.
Once you have purchased and installed the defibrillator and cabinet you should register it
with the ambulance service so that we know it is available in the event of it being needed.
The information will be uploaded onto our “Save a Life” app which enables people to see
their nearest defibrillator in the event of an emergency as well as providing useful
instructional videos for CPR and use of a defibrillator. The ambulance control room will
keep the access code (if it is secured in a locked cabinet) and issue it in the event of the
device being needed. There is a separate registration form which should be attached to the
same email that this guide came in.
It is your decision as to whether the cabinet that you choose to store your device in is locked
or unlocked, although locked cabinets are less susceptible to attempted thefts.
You may wish to keep a device that is inside a building in an unlocked cabinet and an
externally stored device in a locked cabinet (such as on the side of a village hall).
If storing your device in an outside cabinet you will need to ensure it has a heating element
built into the cabinet (most do) and you will need to factor in an electrical supply to the
cabinet (usually 240v)
South Central Ambulance Service is usually able to offer some familiarisation for the device
once you have purchased and installed your device and cabinet. When you send back the
registration form to defib@scas.nhs.uk you should indicate whether or not you require
some familiarisation for use of a defibrillator and CPR.
For any other queries or questions that remain unanswered after reading this document,
please email defib@scas.nhs.uk
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Defibrillator Frequently Asked Questions
Why should I get a defibrillator?
In the UK, around 30,000 people per year suffer an out of hospital cardiac arrest. Currently less than 1 in
10 victims service to be discharged from hospital. When someone has a cardiac arrest, their heart will
often go into an odd rhythm which requires a measured electrical shock as quickly as possible to try and
restore it to a normal rhythm. For every minute that a victim does not receive CPR and defibrillation,
their chances of survival decrease by 10%. Anyone can use an automated external defibrillator (often
referred to as an “AED”) No formal training is necessary.
Can a defibrillator hurt someone by “shocking” them if they don’t need it?
No! An AED will only deliver a shock if the patient’s heart is in a rhythm that needs to be shocked.
How long do the batteries last?
This depends on how often or even if, the device is used and how it is stored. If it is stored correctly and
not used then most batteries have a shelf life of around 4 years. The batteries do not need to be replaced
after every use; the device will tell you when the battery is getting low.
Who pays for the electrode pads, and are they reusable?
The electrode pads that you have to stick on a victim are single use only and need to be replaced after
each use. Their cost varies and the cost of these is borne by the guardian / organisation that own the
defibrillator.
What if the defibrillator is stolen?
Thankfully thefts are rare as devices are usually stored in a cabinet which helps prevent theft. Often
thieves realise the device is of no use to them so even if the device is forcefully removed from the cabinet
the device is often able to be retrieved. Some manufacturers offer the ability for devices to be tracked. If
it is unable to be recovered then the organisation / guardian is responsible for its replacement.
Where should we put the defibrillator or cabinet?
This is entirely at your discretion although we would encourage any organisation purchasing a
defibrillator to also purchase a suitable external cabinet which can be accessed by anyone in the event of
a sudden cardiac arrest and should be placed in a prominent position (perhaps in the view of CCTV) with
adequate signage. It is possible to purchase a locked cabinet with the code only being known by the
owners / guardians and the local ambulance service control room. If you are placing the device within a
building, make sure it is obvious and placed prominently with adequate signage.
Do defibrillators work on children, and are all defibrillators the same?
Defibrillators do work on children and not all defibrillators are the same. Some have a simple switch to
alternate between a child and adult and others have a separate set of adhesive electrodes for use on a
child. Some defibrillators need you to push a button to deliver the shock (semi-automatic) and others
deliver the shock automatically (fully automatic) it is entirely your decision which unit you purchase as
your individual needs may dictate that you perhaps have more children than adults in your footprint or
vice-versa
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Cardiac Science – Powerheart G5 Defibrillator
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WEL Medical – IPAD SP1 Defibrillator
WEL Medical Contact Details:
WEL Medical Limited
1 Chancerygate Way
Farnborough
GU14 8FF
For General Enquires:
Telephone: 01252 344 007
Email:
enquiries@welmedical.com
For Sales:
Telephone: 01252 344007
Email: sales@welmedical.com
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WEL Medical – Defibsafe 2 cabinet
(Contact WEL Medical also)
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Defib Central
(Part of the Physio-Stryker Group)
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www.defibstore.co.uk
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AED Comparison Chart
The AED’s listed below are available from the different manufacturers and suppliers detailed in this
document.

Device name

Manufacturer

Automatic & semiautomatic
available?

Child mode
enabled via switch
or separate pads?

IP Rating
(protection from
dust / water)

Battery Shelf Life
(according to
manufacturer)

Pads Shelf Life
(according to
manufacturer)

Warranty

Approx cost of
replacement
electrode
pads

IPAD SP1

WEL Medical

Both

Switch

IP55

5yrs

c3 years

7-10yrs

£45

Powerheart G5

Cardiac Science

Both

Pads

IP55

5yrs

2yrs

8yrs

CR2

Physio Control

Both

Switch

IPX5

4yrs

4yrs

8yrs

Adult £44
Child £60
£77

Prices of replacement pads are a guide only as accurate as of February 2018. Prices for replacement batteries vary by device.
Please remember that if you are storing a device on an outside wall of a building you will need a cabinet with integrated heating unit in order to avoid
damage to the device and battery due to cold /heat exposure.

For any other queries please email defib@scas.nhs.uk
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