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Public Talk: What to do in an emergency 

20 October

6:30 – 8:00 pm

Online 

	Time 
	Session 
	Speaker

	6:30
	Welcome and introduction: why we are holding the session, Restart a Heart and what we will cover
	Chair

	6:40
	999, 111 and the ambulance service – When to call 999 or 111; what happens when you contact the ambulance service; how patients are assessed and prioritised; and why getting the right response to the right patient matters. Introduction to cardiac arrest and the chain of survival.
	Jack Ansell, Operations Manager and Paramedic

	7:00
	When every second counts: the chain of survival – Recognising cardiac arrest, calling 999, starting CPR and using an AED. What members of the public can do before an ambulance arrives and why early action can save lives.
	Liam Saagi, National Strategic Lead for Out-of-Hospital Cardiac Arrest


	7:20
	The Circuit: connecting defibrillators to save lives – What The Circuit is, how it connects defibrillators with ambulance services, why registration matters and what communities and organisations can do to help.
	Edward Lovelle, Data Scientist, British Heart Foundation 

	7:40
	Your questions answered: Q&A with the panel
	Chair

	8:00
	Close 
	Chair
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